
Our solution
MyWay uses a network of sensors positioned on  
over 100 streets, covering the town centre and other 
areas populated by students. The sensors measure 
the movement of people, street light levels and noise 
levels. The app displays this sensor data on a map, so 
that each user can clearly see what’s happening and 
where, straight from their smartphone. 

Users can report suspicious people or fights, and see 
other reported incidents, so they know which areas to 
avoid. Additionally, they can see where their friends 
are on the map, making it easier to meet up and walk 
home together. At the touch of a button, MyWay also 
highlights the best route home from wherever you are 
– on foot or by bus.

The challenge 
There are 9,000 women students at the  
University of Reading. MyWay is an app that  
can help them feel safer when walking home  
at night through the town’s streets.

Although Reading is a relatively safe place 
compared to other university towns, there is clearly 
still a need for reassurance – a solution that can 
bring an extra level of security and peace of mind.

More than 3,000 
women students 
are worried about 
walking around 
Reading at night. 

When we asked for 
volunteers to take 
part in the MyWay 
trial, we were 60% 
oversubscribed.

Real-world benefits
Essentially MyWay gives women students 
more confidence to walk around Reading at 
night, safe in the knowledge that they can 
avoid incidents and stick to streets where 
there are plenty of people – or its completely 
quiet. Since the COVID pandemic, some 
students have been using their MyWay app 
to avoid going out at busy times, and to plot 
routes where they can stay clear of crowds.

The app can also be set up to automatically  
let friends or parents know when they’ve 
arrived safely home.
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Providers and partners  
MyWay has been developed by Thingitude, who offer 
Internet of Things [IoT] and Smart City solutions, 
consultancy and training. A small and dedicated 
team based in Reading, they are focused on turning 
the potential of IoT into real benefits for local 
authorities and the people who live, work and play 
in towns and cities. Thingitude firmly believes that 
the residents and businesses of a community should 
shape their smart city agendas, rather than leaving 
innovation to the giant Silicon Valley corporations. 

The future  
Once MyWay has proved its value and been 
fine-tuned, the plan is to work closely with the 
University of Reading and the students’ union 
to make the app available to every student. The 
next step would be to install MyWay in more UK 
university towns and then in Europe. Beyond 
the student community, there are many other 
groups who could benefit from knowing what’s 
going on around them, how to avoid potential 
trouble and exactly where their friends are.  

Thingitude has been recognised 
as one of the Thames Valley 
Game Changers for the last 
three years running.

https://thingitude.com

